
 

CHADWELL ST. MARY COMMUNITY FORUM NEWS LETTER 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

IMPORTANT THERE IS HELP OUT 
THERE SHOULD YOU NEED IT. 

From: Cllr S Muldowney <smuldowney@thurrock.gov.uk> 
Date: 2 April 2020 at 14:54:41 BST 
To: Carol Saunders <secretary@chadwellcf.org.uk>, Peter 
Saunders <chair.chadwellcf@virginmedia.com> 
Subject: Getting help as a vulnerable person. 

 Hello Peter and Carol, 
 
I thought this might be useful to circulate to the Chadwell 
Community Forum mailing list if you can: 
 
Getting Help as a Person Vulnerable to the Coronavirus 
 
There are two levels of support being offered to people 
vulnerable to the coronavirus, that are having to self isolate for 
12 weeks. 
 
Those who are considered clinically extremely vulnerable 
should have already been contacted by the government/NHS 
who will be making weekly deliveries. 
 
For those who haven’t been contacted by the government but 
think they might fall into this category, they can register 
here: https://www.gov.uk/coronavirus-extremely-vulnerable 
 
For those residents not covered by the government scheme 
but who are vulnerable due to age, underlying health 
conditions or worsening mental or physical health conditions, 
Thurrock Coronavirus Community Action was launched 
yesterday. 
 
Any vulnerable residents, who are without support from 
friends, relatives or neighbours can phone 01375 511002 for 
support while they are self-isolating for 12 weeks. 
 
Phone lines are open from 9am-5pm Monday to Sunday 
 
They will be matched with vetted volunteers who can help 
them with shopping for the essentials, picking up medicines or 
being a phone or facebook buddy through the crisis. 
 
If anyone has any questions or problems accessing these 
services, please feel free to let them know they can contact me 
on 07919 004698 or email me at: 
smuldowney@thurrock.gov.uk.  
 
All the best 
 
Sara  
 

FOOD BANK 
 
 
As many places who issue the food bank vouchers are 
closed there are details below as to how you can 
access vis the telephone or email. 
 
Thurrock Foodbank is offering an e-referral food 
voucher system because of the coronavirus. 
 
Anyone needing help should contact the Thurrock Food 
Bank on 01375 416200 or email 
info@thurrock.foodbank.org.uk 

 
A call for help 

Thurrock Food Bank have issued an appeal for donations as 
stocks are getting low and Peter mentioned that you might be 
able to mail it out to the Chadwell Community Forum mailing 
list.  
 
Gift aid forms are available on the Thurrock Food Bank site: 
www.thurrock.foodbank.org.uk and I think the they have now 
put their bank details on the site. If not, I have added them 
below:  
 
Lloyds Bank 
Account Number: 22388060 
Sort Code: 30-18-34 
 
Sandra Sawle has asked for anyone who donates to let her 
know so that she can thank them personally. 
 
Her email address is business@thurrock.foodbank.org.uk 

 
REQUEST FOR VOLUNTEERS 

The food bank distribution at Emmanuel Church is still open 
on a Saturday morning.  However they are short of 
volunteers and would ask anyone under the age of 70 who 
can spare a couple of hours on a Saturday morning to email 
me and I will put you in contact with the  co-ordinator. 
secretary@chadwellcf.org.uk  mobile Tel no. 07926 361002 
(answer phone) 

Waste Collection 
Week starting 30.03.20 
This is the last week for brown bin collection until 
further notice.  Brown bins should be put out one 
day earlier than normal collection day. 
 There is no blue bin collection 
Green bin or general waste bin put out on normal 
collection day. 
 
Week starting 6th April 2020 
Blue bin (recycling bin) put out normal collection 
day. 
Green bin or general waste bin can have small 
amounts of food and garden waste and should be 
put out on normal collection day. 
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  COVID-19 SAFETY INFORMATION  Thurrock CVS 

Thurrock Coronavirus Community Action will launch on Friday 27 March. 

Thurrock Council in partnership with Stronger Together, Thurrock CVS and other local organisations are working together to 

safely coordinate support to residents in need and to help ensure voluntary work is carried out in a safe and co-ordinated way 

across the borough. 

The priority of Thurrock Coronavirus Community Action is to help residents who have been contacted by Government and 

Public Health England in regards to shielding, these are residents who are at very high risk of severe illness from COVID-19 

and must stay at home and self-isolate for 12 weeks due to underlying health conditions. 

If you fall into this category and have received a text or letter from the NHS this week please follow the link in the message 

and sign up for support. Volunteers for Thurrock Coronavirus Community Action will be in touch with these residents in due 

course to confirm their individual support needs. 

For residents who do not fall into the shielding category but require additional help and support at this time, more information 

will be coming out from Monday on how to access help from Thurrock Coronavirus Community Action. 

Leader of the Council, Cllr Rob Gledhill, said: “As the coming days and weeks become more difficult, self-isolation and 

access to help may be a source of worry for many of our residents. I urge residents who have received a text or letter from 

the NHS this week to follow the link in the text and sign up for support as soon as possible. 

“Thurrock Coronavirus Community Action will be providing our most vulnerable residents with help to access food, medicines 

and social contact. Thank you so much to everyone across the borough who is volunteering to support our communities at 

this challenging time.” 

Stronger Together are developing a local volunteer network to support this activity. This will include help for individuals and 

groups who would like to volunteer but will also provide information online enabling people to say how and where they can 

help. With connections to other local organisations, Stronger Together will coordinate and link volunteers with roles within the 

community but also provide signposting for people to help themselves and others. 

Kristina Jackson, Chief Executive at Thurrock CVS, said: “It is clear that many people across the borough want to do 

something to help others and I would please ask anyone who would like to help out, to register their interest in volunteering 

through the website detailed below so we can co-ordinate a fast and effective response and get food, medicine and other 

essential items to those who need them as quickly and safely as possible for all, whilst sticking to social distancing 

measured.” 

To register your interest to volunteer please visit:  https://help.timetospare.com/thurrock 

For more information on Thurrock Coronavirus Community Action visit:www.thurrock.gov.uk/coronavirus-action 

Additional information is available via http://www.strongertogether.org.uk andhttps://thurrockcvs.org 

Support for the community is also on where there are details of support through dedicated 

Facebook page and Facebook Group to give a platform for residents to share resources and 

receive additional local information. 
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Thurrock CVS has added new information to our Coronavirus 
Daily Updates page including: 

  
  

Resources 

  
       Coronavirus Business Interruption Loan Scheme (CBILS) 

The British Chambers of Commerce (BCC) have confirmed that CBILS can be used for salaries 
until furlough funding comes through. The British Business Bank has compiled FAQ which you 
may find useful - access it HERE 
You can also visit the British Business Bank website to find an alternative lender. 
  

       Princes Trust 
Their friendly Youth Support workers are available to chat online right now and through the 
weekend, from 9am-9pm. So, if you have a question or are looking for support during this 
challenging time go to bit.ly/2wEuS3m 
  

  
       ReThink Mental Illness 

Remember, if you are worried about your - or someone else's - mental health, ReThink Mental 
Illness have a dedicated Covid-19 hub on their website that is updated daily rethink.org/cv19 
  
  

       NHS Counter Fraud 
Spot a COVID19 scam that is being used to allow criminals to carry out crimes using the fear of 
the CoronaVirus. Please report it to @actionfrauduk so they can gather intelligence and issue 
warnings to the nation. 
  

       Working From Home 
Many of us are now working from home during the COVID-19 outbreak, Eden Communities have 
released some great top tips on working from home – take a look HERE! 
  

       Sport England 
Sport England has launched 10-minute audio exercise routines to help older people keep fit 
during the coronavirus lockdown 10Today_ follows the launch of the ‘Join the Movement’ 
campaign to encourage people of all ages to be active at home 
10today.co.uk 
  

       SCOPE’s Virtual Coffee Lounge 
There's lots of conversation happening over in Scope’s online community's coffee lounge! If 
you're in need of some friendly chat, grab a cuppa and head on over to the virtual lounge, and 
chat to other community members about anything and everything. 
Go to: https://community.scope.org.uk/categories/coffee-lounge 
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Thurrock Coronavirus Community Action Helpline 
Launched 

At 9am today (Wednesday 1 April) Thurrock Coronavirus Community Action (TCCA), a partnership led by 

Thurrock Council working with Stronger Together and Thurrock CVS, will be launching a helpline and online form 

to support residents in Thurrock who are vulnerable due to self-isolation, have worsening mental or physical 

health issues or do not have friends, family or local support in place at this time. This helpline is for those 

residents in our borough who need help as a priority and are without help in the community from family or 

friends.

TCCA initially launched on Friday to provide the local response in line with national guidance in regards to 

shielding and supporting our residents who are at very high risk of severe illness from COVID-19. The 

partnership has already gone above and beyond the government’s requirements and goes even further from 

today so that those residents who also need support and are without family or friends have a much needed 

lifeline.

Thurrock Council staff from TCCA will be on hand to answer questions, help vulnerable residents get access to 

food, medicines and social contact. To make an enquiry online residents can 

visit: www.thurrock.gov.uk/coronavirus-action or call the help line on: 01375 511 002. The helpline will be open 

Monday to Sunday between 9am and 5pm. The TCCA team will aim to make contact within 48 hours to discuss 

how to provide support. We will assess the requests for support, prioritise them and match them with the support 

or volunteers available.

TCCA are looking for urgent support from our local supermarkets and are trying to make contact to see what 

support they might be able to offer in terms of food, other essential goods and access to delivery or click and 

collect slots. All supermarkets in Thurrock are being asked to support the TCCA by making contact via email 

to: communicationsteam@thurrock.gov.uk.

In addition there is a huge additional need for support and donations of goods from local businesses. If 

businesses are able to help please contactbusiness@thurrock.gov.uk.

Leader of Thurrock Council, Cllr Rob Gledhill, said: “We have vulnerable residents who need additional support 

at this challenging time who are not included in the Government’s shielding support response. The TCCA 

partnership is going above and beyond to provide support to those that need it most across the borough.

“The council staff supporting the TCCA are on hand to answer questions, help get access to food, medicines, 

social contact and simply ensure people are okay. We have been overwhelmed with the response from the 

community to volunteer and support the partnership which really is greatly appreciated, thank you.
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“If you are a local supermarket or business who can offer support please do get in touch so that we can work 

together to provide for the most vulnerable residents in our local community.”

For more information on TCCA and to find out more about volunteering please 

visit www.thurrock.gov.uk/coronavirus-action.
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